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WINTERTHUR-ZURICH, 03.2023

Attach flyers

MixMyRide is live: a new app to ease mobility in Winterthur-Zurich
The app allows to plan and book multimodal trips combining public transport, carpooling and active mobilities to reduce solo car use. Launched in the three Swiss regions of Geneva, Lugano and Winterthur-Zurich within a research project, the app will be available from March, 2023 to February 2024.

MixMyRide develops a multimodal Mobility as a Service (MaaS) platform, delivered through a smartphone app, which has public transport as its backbone and exploits carpooling and active mobility as opportunities to extend public transport networks and improve their performance and effectiveness as an alternative to solo car use. 
The platform uses public transport data, dynamic carpooling and bike-sharing data and artificial intelligence algorithms to match the mobility demand and offer.

This innovative "Public-Private-People Partnership" research project works on the co-production of a new mobility service, which offers multimodal, time-effective, and flexible mobility options to address daily needs. 


Three regional field trials to assess the real-life impact
MixMyRide performs large-scale, one-year long field trials to assess their effectiveness and real-life impact. The platform is freely available to the population in three Swiss regions: Lugano, Winterthur-Zurich, and Geneva. The field trials will allow us to quantify both the behavioural effect of MixMyRide (mode shift) and its overall energy saving and carbon impact at the urban level. 

Furthermore, from a qualitative perspective, the trials will allow us to understand which factors can enhance or hinder its use – and how. Over the one-year trials, all app users will be invited to answer three online surveys (when they start using the app, halfway the trial and at the end of the trial). A small number of app users will also be invited to join group interviews, to provide details on their experience while using the app. Overall, the trials are expected to provide us with insight and recommendations on how to promote a broader impact of the app in following larger-scale activities. 

We are looking for volunteers joining the MixMyRide research project 

The MixMyRide app is available from March 2023 to February 2024. During such a period, any interested person living or working in the trial regions can join the trials at any time, simply by downloading the MixMyRide app from iOS App store and Android Play store. 
We are looking for voluntary citizens willing to join the MixMyRide research project and its three trials. App users will help the MixMyRide community to grow, help the research teams to understand the effects of app use on urban mobility, and directly experience the benefits of app use:
· find new mobility alternatives focused on shared and active mobility and public transport;
· reduce stress and negative externalities linked to individual car use;
· contribute to reducing traffic congestion, local pollution and global carbon emissions, thus tangibly supporting the transition to a more sustainable society.

Citizens joining the MixMyRide project will also get the following tangible rewards: 
· Bi-monthly random draws will be arranged and all the active app users that have answered the surveys will be allowed to enter them. Each region has a total budget of 4’000 CHF for prizes to be distributed during the draws.
· App users offering carpooling rides will be allowed to get money refund for travel expenses, if carpooling rides actually take place (10 cts. CHF per kilometer of carpooling ride, paid by the companion carpooling rider).


A multimodal travel algorithms to provide the best itinerary
A travel planning system, based on algorithms developed on purpose for MixMyRide, is the core of the MixMyRide app: it provides the app users with multimodal travel indications regarding how to go from point A to point B, by identifying optimal trip leg combinations based on available mobility services in the region, which include walking and cycling legs (performed by either private or shared bicycles) and e-scooters where available. 
When a carpooling ride is found, MixMyRide also allows to book and arrange the ride, by managing exchanges and interaction between the rider (the person looking for a trip) and the driver (the person offering the car ride).

-----------------------------------------------------------------------------------------------------
Download
To be part of this research project, citizens only need to:
· Download the app from the stores (iOS or Android)
· Create an account 
· Use MixMyRide app for their daily trips
· Answer the three surveys administered during the trial and, if invited, join a group interview.

App Store download link: https://api.bepooler.com/api/AppLinkMmriOS.html
Google Play Store download link:https://api.bepooler.com/api/AppLinkMmrAndroid.html
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-----------------------------------------------------------------------------------------------------
Contact

MixMyRide is a research project, funded by the Swiss Federal Office of Energy. The consortium is composed of research partners, a mobility provider, a mobility advisor and key implementation partners in the trial regions.

Contact us at mixmyride@supsi.ch
For any questions on general project activities or on the trial in the region of Lugano, contact the project leader: Francesca Cellina - SUPSI - tel. +41 (0)58 666 6261. 

For any questions on the trial in the region of Geneva, please contact the trial leader: Camille VEDEL – CITEC – tel.  +39 331 117 4381.

For any questions on the trial in the region of Winterthur-Zurich, please contact the trial leader: Uros Tomic – ZHAW – tel.  +41 58 934 78 58.

Stay tuned !
https://mixmyride.com/

Research partners
ISAAC-SUPSI – Institute of Applied Sustainability to the Built Environment
Researchers at SUPSI-ISAAC foster the energy and climate transition through applied research on renewable energies, use of energy in buildings, and mobility. They are highly experienced in multi-actor processes, field interventions, and living labs exploiting ICTs in the mobility domain. SUPSI-ISAAC has been Academic Research Partner of the SCCER Mobility programme since its foundation (Capacity area B2).  


IDSIA USI/SUPSI - Dalle Molle Institute for Artificial Intelligence
IDSIA is a joint institute of the University for Applied Sciences of Southern Switzerland (SUPSI) and the Università della Svizzera Italiana (USI). Its main research activities are machine learning and neural networks, modelling, simulation and optimization. IDSIA has been Academic Research Partner of the SCCER Mobility programme since 2019 (Capacity area B1) and of the SocialCar H2020 project (WP leader). 

ZHAW-INE
The Institute of Sustainable Development (INE) is a part of the School of Engineering from the Zurich University of Applied Sciences  (ZHAW) and consists of researchers with backgrounds in geography, engineering, environmental sciences, social sciences and economics. The Sustainable Mobility Group of ZHAW INE is experienced in mobility management, user perspectives, mobility behaviour and assessment of new mobility solutions. Extensive knowledge on these fields has been gained in European and national level research projects like ERA-NET Smart Commuting, SCCER Mobility and SCCER CREST. The Sustainable Mobility Group of ZHAW INE develops concepts, models, policies, strategies and evaluation processes supporting sustainable mobility through the use of a mix of qualitative and quantitative research methods.

Mobility provider
BePooler, European Multimode Commuting Platform
BePooler is a smart mobility operator focused on travel sharing (Private Car, Shuttle, Taxi, Car Sharing, etc.), offering a technologically advanced car-pooling platform dedicated to commuters and business travellers in Europe. It provides companies and commuters a fast and safe way to share their home-work-home trips, reducing traffic, pollution, costs and the use of public resources. The B2B2C (Business to Business to Customers) business model requires employers to offer the service to all employees who need to travel, resulting in cost savings and monetary benefits for users. BePooler has a multiplier effect resulting in the possibility of grouping users from different companies with the same travel route, whether short (e.g., airport, train station, etc.) or long distance.
In MixMyRide, BePooler is responsible for the software development of the app and for the provision of car-pooling services. 

Mobility advisor
Citec, international mobility engineering and consulting company
Citec Ingénieurs SA is an international transport consultancy providing transport technology services to a broad range of clients. Citec is specialized in designing integrated solutions to aid the management of multimodal traffic and transport networks in both urban and inter-urban environments. The team combines extensive experience in ITS, Maas, GIS, AI, Big Data, and systems integration and development. 

Implementation partners
Lugano Living Lab - Città di Lugano
Lugano Living Lab is part of the European Network of living labs. Its mission is to bring innovation into the city of Lugano by enabling, testing and developing digital innovative solutions. Lugano Living Lab implements innovation projects in close collaboration with citizens, universities and private companies.

WinLab – city of Winterthur
With WinLab, the city of Winterthur wants to position itself as a real-world living lab to test in systematic ways social and technological innovations supporting the smart sustainable city development especially in the context of the energy and climate concept aiming at net zero by 2040.
In MixMyRide, WinLab supports co-design activities as well as the field trial in the Winterthur region.













[bookmark: _Toc129364171]E-mailing for employees

Subject:  Move better, greener and faster in Winterthur-Zurich with MixMyRide, the new Multimodal mobility app!


Dear (Mr./Mrs.) XY

A new application is live since March 2023 offering more flexible and diverse combined mobility options in Winterthur-Zurich: MixMyRide!

It allows planning multimodal trips that combine walking, public transport, bike and e-scooter-sharing and ridesharing (carpooling). 


MixMyRide research project and will only be active from March 2023 to February 2024. The project consortium is looking for volunteers over 16 years living or working in Winterthur-Zurich’s region. 
 willing to use the app, answer three online surveys along the project duration, and possibly also participate in a group interview 

Be part of a community who real-life tests a multimodal mobility app) and you may get the following benefits:
· Find new mobility alternatives focused on shared and active mobility and public transport;
· Reduce personal stress and negative externalities linked to the use of individual car;
· Have the opportunity to win lottery prizes (Bi-monthly random draws will be arranged and all the active app users that have answered the surveys will be allowed to enter them. Each region has a total budget of 4’000 CHF for prizes to be distributed during the draws.);
· Earn money by sharing travel expenses with carpooling riders (10 cts. CHF per kilometer travelled together can be paid by the carpooling rider);
· Help to reduce pollution and traffic jam in their area and contribute to the transition to a more sustainable society.

Joining MixMyRide is easy:
1. Download MixMyRide app from the stores (Android or iOS)
2. Use it regularly
3. Over the one-year trial, answer the three surveys and, if you are invited and are available, join a group interview

More info on www.mixmyride.com. 
Contact us mixmyride@supsi.ch 
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As a smartphone app, MixMyRide allows planning multimodal trips that combine walking, public transport, cycling (private and shared) and carpooling rides offered by other citizens.

MixMyRide relies on an innovative “Public-Private-People Partnership” concept to favour the decarbonisation of urban mobility. 

Launched on March 2023 on the stores, a new chapter starts for MixMyRide: a one-year trial will allow to assess the app’s effectiveness. Users are welcome to download the app and test it in one of the three regions of Geneva, Lugano and Winterthur-Zurich.

App users will be invited to answer three online surveys and will enter bi-monthly random draws (prizes for 4’000 CHF per region). Details at: https://mixmyride.com. 
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As a smartphone app (available both on PlayStore and AppStore), MixMyRide allows users to plan multimodal trips that combine different transport modes such as walking, public transport, cycling (private and shared) and carpooling rides offered by other citizens. 

MixMyRide relies on an innovative “Public-Private-People Partnership” concept to favour the decarbonisation of urban mobility. It allows app users to search multi-modal transport options to reach their destinations and to offer carpooling rides when they need to use their car. Algorithms developed on purpose allow to match transport demand and offer. 

App users can fine-tune their experience, by selecting the transport modes and ordering the mobility solutions. If a carpooling match is found, MixMyRide allows to book it and supports its users through the whole carpooling process. An integrated chat allows the driver to communicate with all his passengers and evaluation feedback mechanics support safe carpooling experiences. 
Launched on March 2023 on the stores, a new chapter starts for MixMyRide: a one-year trial will allow to assess the app’s effectiveness. Users are welcome to download the app and test it in one of the three regions of Geneva, Lugano and Winterthur-Zurich.

During the trial, three surveys will be sent to users to assess the impact of the app over their mobility behaviors. A small group of users will also be invited to group interviews. In exchange for their efforts, active app users will enter bi-monthly random draws, with prizes for 4’000 CHF overall per region.

Based on the analysis of the collected data, researchers involved in MixMyRide will assess if this multimodal app can reduce carbon emissions by leveraging already existing car rides, foster the use of active mobility alternatives, and ultimately build safer and more quiet cities. Guidelines will be produced at the end of the trial to support the app’s scale-up.

Details at: https://mixmyride.com. 
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BE THE FIRST ONE TO TEST THE MIXMYRIDE APP

Are you interested in improving your daily trips?

#MixMyRide is a smartphone app that helps you to move better, greener and faster in #Winterthur-Zurich in a more sustainable, flexible and friendlier way.

We are looking for volunteers over 16 years working, living or studying in Winterthur-Zurich’s region to test it for free, give feedbacks on the app and improve traffic and environment.

Be part of a community who real-life tests a multimodal Mobility as a Service (MaaS) and you may win one of the random draws over the year (total amount of prizes: 4’000 CHF):
1. Download MixMyRide (available on Google Play and App store)
2. Test it and answer the surveys
3. Enter the draw.

More info on www.mixmyride.com
Contact us mixmyride@supsi.ch


MixMyRide is a research project by @Scuola universitaria professionale della Svizzera Italiana (SUPSI), BePooler @Lugano Living Lab, @ZWAH School of Engineering, Citec solutions en mobilité, IDSIA USI-SUPSI and Città di Lugano.
MixMyRide is funded by the Swiss Federal Office of Energy.
[image: ]
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